JOI'OBOP-O®EPTA HA
OKA3BAHHUE 'OCTUHUYHBIX YCJIOYT

1. OBIIHUE IMOJIOKEHUSA

1.1. O01ecTBO ¢ OrpaHNYeHHOH OTBETCTBEHHOCTHI0 «['OCTHHMYHBIH KOMILIEKC
Maaxa», MTHH/KIIIT 7017352902/701701001, OT'PH 1147017008137, 634021, r. Tomck, mp.
®pynze, 111, od. 203, (nanee — WcnonauTens), HacTosmed OdepToit npeiaraetT 3akazdyuky
Tr000MY TPaBO — U JIEECTIOCOOHOMY (PU3NUECKOMY JIUITY, HHAUBUAYATILHOMY MPEIIPUHIMATEIIO,
IOpUAMYECKOMY JUIY (anee — 3aka3zuuk) 3akimounTh OdepTy Ha oka3aHHe TOCTUHUYHBIX YCIYT
B roctunmIe «SKy Way», pacnionoxenHoit B Kemeposckoii o0nactu, TamraroyibCkuii paifoH, mrr.
[eperemnt, yi. OnuMmnuiickas 3, a Takke COMyTCTBYONUX yciyr (manee — Jloroop/Odepra).

1.2. B cootBerctBum ¢ nmynkToM 2 crathu 437 I'paxnanckoro Konekca Poccuiickoit
Oenepannn ('K PD) B ciiydyae npuHATHS U30)KEHHBIX HUKE YCIOBUN W OIUIATHI YCIIYT, JIUILO,
npousBojsiee akent 3toi OdepTsl, cTaHOBUTCS 3aKa3uMKOM (B COOTBETCTBHH C ITyHKTOM 3
cratbu 438 T'K P® akment OdepThl paBHOCHIIEH 3akitoueHHUIO JloroBopa Ha YCIIOBHUSX,
u3noxkeHHBIX B Odepre).

1.3. B cBs3u C BBIIIEH3IOKEHHBIM, BHUMATEIbHO MPOYUTAUTE TEKCT JAHHOTO
JloroBopa, 03HaKOMbTECH C MPEHCKYPAHTOM OKa3bIBaeMbIX VcronHuTenem yciyr, u, eciu Bel He
COTJIaCHBI ¢ KakuM-nubo myHKToM JloroBopa, Mcnomnutens mpeanaraer Bam oTkaszatbes OT
KaKMX-T100 JIeHCTBHM, HEOOXOAUMBIX JIJIs aKIIEITa.

1.4. HcnonmuuTens u 3aka34yuK MPEIOCTABIAIOT B3aWMHBIE TapaHTUM CBOEU MpaBoO- U
JIeeCIIOCOOHOCTH HEOOXOAMMBIEC Ul 3aKJIIOYCHHMS W WCIOJIHEHHWs Hacrosiero JloroBopa Ha
OKa3aHWE€ TOCTUHUYHBIX YCIYT.

1.5. [TonmaeiM W G€30rOBOPOYHBIM  akmentoMm Hacrosmed OdepTsl  sBISETCS
OCyIlIeCTBIIEHHE 3aKa3YUKOM OIUIATHI YCIYyT B TOM YHCIIE MPHU OIIaTe YacCTSAMHU, OCYIIECTBICHUE
OILIaThl IEPBOM YacTU OT TPeOyeMOl CyMMBI.

2. TEPMUWHBI U ONTPEAEJIEHUSA
B nacrosimeit Ogepre, eciu KOHTEKCT He TpeOyeT MHOT0, HI)KEIPUBEICHHbBIE TEPMUHBI HMEIOT
CIEYIOIINE 3HAYCHUS:

2.1. «/loroBop-Odepra (Odepra)» — mnpemioxenue VcrnonHutens, aapecoBaHHOE
mo0omy nuity (3aka3duKy), 3aKIOYUTh ¢ HUM J[0TOBOp Ha M3JIOXKEHHBIX B HacTosmier Odepre
YCIIOBUSIX, a TAK)KE€ HA OCHOBAaHUU O3HAKOMJICHUS C MHBIMU NIPaBUJIAMHM, U3JI0)KCHHBIMH Ha CalTe
https://www.malca.ru. Odepra BKItOYaET HACTOSIIUI TEKCT U MPUIOKEHUS K HEMY.

2.2. «AKIIEeNIT» — MOJHOE ¥ 6€30r0BOPOYHOE MPUHATHE 3aKa3uMKOM ycioBuil OdepThl,
OCYIIECTBJIEHHOE B COOTBETCTBUU C ycioBUAMU OdepThl. AKIENTOM NPU3HAETCS COBEPLICHUE
3aka3ynKoOM TNEepeuucCICHHBIX Ha caite https://www.malca.ru neiictBuit 1o 3amoJHEHUIO
HEOOXOJUMBIX JTaHHBIX M COBEPIIEHUE MOJIHOM WM YaCTUYHOM OIUIaThl CTOMMOCTH YCIYyT B
HopsijiKe, IpeaycMOTpeHHOM B HacTtosieit Odepre.

2.3. «bpoHHpOBaHNE» — COBOKYITHOCTH JEHCTBUM 3aKa3uuKa MO BHECEHHIO JTAHHBIX
®UO, e-mail u Homepa Tenedona B aktuBHbIe o5 CaiiTa, B pe3ynbraTe kKoTopoid Ha Caiite ObLI0
o(opMIIEHO OpPOHMPOBAHUE HA IOJYyYEHHUE YCIYT MPOKUBAHUS B HOMEpE/HOMEPAX T'OCTUHUIIB,
BbIOpaHHBIX 3akazunkoM Ha CaiiTe, W/WiIM B paMKaXx KOTOPOro 3aka3uuK OIJIaTWI IMOJHYIO
CTOMMOCTb 3aKa3a.

2.4. «Cucrema OpOHMPOBaHUS» — IMPOrPAaMMHBIN KOMILUIEKC, JOcTynHbIH Ha Caiite,
npeHa3HaYeHHBIN 1711 BpoHUpOBaHMsI ¥ OTUTATHl HOMEPOB B TocTuHUIle. MHpopManms B Cucreme
OpOHHMPOBAaHUS MOXXET B JIOOOH MOMEHT ObIThb M3MEHEHa WM JIOTIOJIHEHA, B CBSI3U C ITUM
3aka3uMKy mpesyiaraeTcs UCoab30BaTh CucteMy OpOHUPOBAHUS B PEKUME KAK €CThY.

2.5. «ITonTBepkaeHEe OPOHUPOBAHUSY - TOKYMEHT, PEOCTABISEMBbIN 3aKa34UKy IO
(dakTy coBepuIeHHs 3aKa3a, COACpKAIINI IEpPeUeHb YCIIyT, 3aKa3aHHbIN 3aKa3uYuKOM.
2.6. «["ocTUHUYHBIE YCIYTH» — KOMIUIEKC YCIYT 1O TPEJOCTaBICHHUIO (PU3UYECKUM

JanaM Cpe€acTtBa pasMCIICHUSA W HMHBIX YCIIYT, OIPCAYyCMOTPCHHBIX HpaBI/IHaMI/I npeaoCTaBJICHUA
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TOCTMHHMYHBIX yclIyT B Poccuiickoi @enepanunu, yreep:xkaeHHbIMu [IpaButensctBoM Poccuiickoit
®denepanny, KOTOPbIE MPEIOCTABISIIOTCA  WHIWBUAYAIbHBIMH  MPEANPUHUMATEIIMU U
OPUINYECKUMH JIMLAMH.

2.7. «Bepudukanus 3akazuuka» - KOMIUIEKC JCHCTBHM, HampaBIeHHBIX Ha
uaeHTuUKaIo 3aKa3uyuka, KaK Juila, COBEPIIMBIIETro aklenT Hacrosmen odheptsl. s ueneit
UCTIOJIHEHUSI 00s13aTEIbCTB IO COBEPIICHHOMY JOTOBOPY 3aKa3yMKOM CUHTAETCA TO JIMILIO,
KOTOpOE€ MPOIUIO BEpU(PHUKALHUIO U aKLENTOBAIO HacTosulyto odepry. Jluio, aknenToBaBiiee
HACTOSIYI0 OepTy M Mpouieaniee BepupuKauio, HECET BCE PUCKHU, CBA3aHHBIE C TOJTYYECHUEM
Ycenyru m00bIM TPETbUM JIMIIOM, HE YIIOJTHOMOYEHHBIM Ha 3TO.

2.8. «MneHTu(UKanoOHHbBIE JaHHBIC» - COBOKYIMHOCTh HH(pOpPMaLUU O 3aKa3uuke,
npenocrabisieMoil npu Bepudukanuu U akunente OdepThl, ciyxkamied A onpeaereHus
TOKJAECTBEHHOCTH MEX]Ty JIHIIOM, €0 00JIaaroIuM, U 3aKa3uuKOM.

2.9. «IlepconanpHas uHbopMaIus 0 3aKka3zuuKe» - Jr0as HHPOPMAaIIHs, OTHOCAIIASCS
OpsSMO WM KOCBEHHO K OIPENETICHHOMY WJIH oIpenenseMoMy (usnueckoMy JHIy (CyOBEKTY
MEPCOHAIBHBIX JJAaHHBIX ), @ UMEHHO;

- mepcoHanbHasi HH(OPMAIIKsS, KOTOPYIO 3aKa3YUK MPEIOCTABISIET O ceOe CaMOCTOSTEITLHO

npu Bepudukamuu u akuente OdepTbl WIKM B Hpolecce MOMy4YeHHs YCIyT, BKIIOYas

NEPCOHAIbHBIE TaHHbIE 3aKa3uuKa;

- uHast uHbopMalus o 3aKazuuke, COOp W/WIIM MPEeOCTaBIeHUE KOTOPOM ONpeestoTCs U

OrOBapUBAIOTCS € 3aKa3uMKOM HWHAMBUAYy&JIbHO M NOJANAJAIOIIAs II0Jl OXpaHy B

cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM «O MepCOHANbHBIX JaHHBIX»;

- a TaKXe JaHHble, KOTOpbl€ ABTOMATUYECKU IEPEJAIOTCS B IMPOILECCE I0JIb30BAHUS

VYcenyramu, B ToMm unciie, Ho He uckmouutensHo: [P, MAC, ICCID anpeca, nanHble win

WHBIC YHHUKAJIbHBIE JaHHbIe 00 o00opymoBaHuHM 3aka3unMka, HOMepa Tene(oHOB,

PErMOHANIbHBIE KOJBI U T.J.

2.10. «Caiit» - COBOKYIMHOCTh HH(OpPMAIMH, TEKCTOB, TpaHUUEecCKHX 3JIEMEHTOB,
nu3aiiHa, M300paxeHui, GOTO W BHIEOMATEPUATIOB U HHBIX PE3YyJIbTAaTOB HHTEIUICKTYaTbHOU
JESATEIIbHOCTH, a TaKkke mporpamm st DBM, comepkammxcs B HHPOPMAIIMOHHON CHCTEME,
o0ecrneunBaroIiel T0CTyMHOCTh Takol nH(opManuu B ceTu IHTepHEeT Ha CTpaHUIaX C IOMEHHBIM
umeHeMm https://www.malca.ru. Mcnonb3oBanue caifta JOJKHO OCYIIECTBISTHCS B COOTBETCTBUH
¢ ycaosusiMu [1onb30BaTeNbCKOrO COrIaIEHusl.

2.11. «loctuauma (OTenp)» - CPENCTBO pa3MEmIeHHs, B KOTOPOM IPEIOCTaBISIFOTCS
TOCTUHUYHBIE YCIYTM W  KOTOPOE€ OTHOCUTCS K OZHOMY H3 BHMJIOB TOCTHHHIL,
IPElyCMOTPEHHBIX MOJIOKEHUEM O KJIaCCU(PUKALlMU TOCTUHULL, YTBEPKIeHHBIM [IpaBuTebcTBOM
Poccuniickoir denepanuu, 1mo KOoTopeiM y VcronmHuTens 3akiIFOYEH areHTCKUWA JOTOBOp HA
pealu3alyio YCIyr MO pa3MElIEHUWI0 B HUX KIHEHTOB C uHcnojb3oBaHueM Cucremsl
OpoHUpOBaHUs, Jajee MO TEKCTy MoapasyMeBaercss roctuHuia «Malca», pacmonoskeHHas B
Kemeposckoii obnactu, Tamraronsckuii paiion, nrt. llleperemn, yia. Onumnuiickas 2.

2.12. Bce ocranbHble TEpMHUHBI, BCTpedaroluecs B TekcTe JloroBopa, TOJNKYIOTCS
CropoHamMu B COOTBETCTBUU C JCUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepannu u
cnoxuBmmmuct B Cetn HMHTepHeT OOBIYHBIMU TpaBUIAMHU TOJKOBAHUS COOTBETCTBYIOIINX
TEPMHHOB.

3. NIPEIMET AOI'OBOPA

3.1. IIpenmerom Hactosimiero /lorosopa sBiseTcs Bo3Me3qHOE oka3zaHue lcrosHuTenem
TOCTUHUYHBIX YCIYT MOCPEICTBOM OpPOHHUPOBAHMSI M OIUIATHI HOMEPOB M IMPEAOCTaBICHUS HX
3aKka34yuKy JUIs IPO’KMBAHUA Ha YCIOBMX HacTosAwlero Jlorosopa.

3.2. CTOMMOCTh TOCTMHHMYHBIX YCIYI OIPEAENAECTCS COOTBETCTBYIOLIEH KaTeropuen
BBIOMpPaeMOro 3aka3zunkoM HOMepa/HOMEPOB IpH OPOHUPOBAHUH Ha caiiTe https://www.malca.ru.

Ilepeduens yciyr, okas3biBaeMbIX lcmonHuTenem, yCIOBHS NPOKWUBAHMS, ITUTAHUA
3aka3uyMKa, a TaKXKe LEHbl Ha JIONOJHUTEIbHBIE YCIYTH, YKa3bIBalOTCS B COOTBETCTBYIOLIEM
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aktuBHOM pazzaene «IIEHbI» Caiita, onpenensionmeM KaTeropurd HOMEpa, B YTBEPKICHHOM
Hcnonautenem npaiice, a Takke MOTYT KOHKPETU3UPOBATHCS MO 3aMpocy 3aKa3zuuka.

3.3. Cpok oKka3zaHHs yCIYT OMpEeNesieTcsl B COOTBETCTBHH C BHIOpPAHHBIM 3aKa34yMKOM IPH
OpOHUPOBAHUY TIEPUOJIOM IPHU YCIOBHH HAJIMYUS B YKA3aHHBIM MEPHOJ] CBOOOIHBIX HOMEPOB B
TOCTUHHUIIE.

4. YCJIOBUSA U NMOPAJOK ITPEJOCTABJIEHUSA YCAYT

4.1. Ycayru npenocTaBisIOTCS TOJBKO TIOCHE 3aKIIOYEHUs 3aKa3uyuKOM HACTOSIIEro
JoroBopa myTteM mOJHOro ©0€30roBOpoYHOro akuenrta Hacrtosimed OdepTel. AKIENTOM
IIPU3HAETCS COBEPILIEHUE 3aKa3UUKOM OIIAThl CTOUMOCTH YCIIYT.

4.2. Onnara npousBoaurcs B pazmepe 100% npenornnaTel OT CTOMMOCTH IPOKHUBAHUS B
BBIOpAaHHOM HOMEpE/HOMEpax IyTeM BHECCHHs JCHEXHBIX CpeICTB Ha cueT VcmomHurens,
yKazaHHbIH B pasnene 13 Hacrosmero JloroBopa (B pekBusuTax McmomHuTENs) wid 4epes
wiarexxuyro cucremy OOO "KOM®OPT BYKHUHI™
IOp. ampec: 191119, r. Cankr-llerepbypr, yin. boposas, 1. 32, nurep A, mom. 65H, oduc 203
WHH 7840082499, KIIIT 784001001, OT'PH 1187847193160
P/c 40702810132060008214 B ®UIIMAJ « CAHKT-TIETEPBYPI'CKUI» AO «AJIb®A-BAHK»
BUK 044030786, K/c 30101810600000000786 sBaAIOIIETOCS IIATEXHBIM  areHTOM
Hcnonuurens.

4.3. JlaToil oIulaThl CUMTAETCS JaTa 3auMCICHMs] JEHEXKHBIX CPEJICTB Ha pacueTHBIM cuer
Hcnonuurens.

4.4. CymMmbl KoMHCCHII OaHKa W/WIM TUIATEKHOW CHUCTEMBI B CTOMMOCTH YCIYyr He
YYUTHIBAIOTCSI.

4.5. CTopoHBI MPU3HAIOT U COTJIalIaloTcs, 4To McnonHurens He HeceT mepes 3aKa3uuKoM
OTBETCTBEHHOCTH B CITy4ae He MOCTYIUICHUS JCHEKHBIX CPEICTB M0 IPUYMHAM HE3aBUCSIIUMHU OT
Hcnonuutens, BKIOYas, HO HE OTrPAaHUYMBASCH: cOOM B MPOrPAaMMHOM OOECIIEYEHUH WU
[I0JIOMKa 000py10BaHMsI OaHKOB, ONEPATOPOB CBSI3H, IUIATEKHBIX CUCTEM U MHBIX ILIATEKHBIX
MOCPEAHUKOB, KOTOphIE OOECIEeUnBAIOT MpUEM IUIaTeXel oT 3aka3uMka U MX MepedyHcleHUue
Ucnonuurento.

4.6. JloroBop cuMTaeTcs 3aKJIIOUYEHHBIM U BCTyNaeT B cuity At CTOPOH C MOMEHTA OILIaThl
yciyT 3aka3zuukoM. B ciydae HeonaTsl (HEMOJIHOM OIUIaThl) CTOMMOCTH YCIYT B YCTaHOBJICHHBIE
cpokH J/IoroBop He CUMTAETCS 3aKJIFOUEHHBIM.

4.7. Axuentys ycioBusi JloroBopa, 3aka3udMK JaeT COTJIacH€ B COOTBETCTBUU C
JEMCTBYIOIIMM 3aKOHOJATEIbCTBOM Ha 00palboTKy (manee oOpabotka II/]) Mcnomnurenem
IPEIOCTaBIEHHOM UM HHpOpManuu U (MJIM) €ro MepcOHANbHBIX JaHHBIX. OOpaboTka
NEPCOHAIBHBIX JIaHHBIX COBEpIIAETCS B COOTBETCTBUHU C [TomuTHkoi 00paboTKM MepCOHANbHBIX
JIAaHHBIX, pa3MEIIeHHOW Mo anpecy: https://www.malca.ru/otel-skyway/, B TOM 4uciae ¢ LEIbIO
BBIMIOJTHEHUsT VICOMHUTENEM CBOMX O0O0S3aTENbCTB, MPUHATHIX MO YCIOBHUSIM HACTOSIIETO
JoroBopa, a Takke C 1I€JIblI0 BBIIOJHEHUS TpeOOBaHMN HOPMATHUBHBIX AaKTOB IIO
MPOTUBOJICUCTBUIO JIETAIN3ALNU ACHEXKHBIX CPEACTB, MOTYUYECHHBIX MPECTYIHBIM MTyTEM U MHBIX
HOPMATHBHBIX aKTOB.

5. TIPABA U OBA3AHHOCTHU CTOPOH

5.1. UcnosiHuTENIb 00513yeTCs:
5.1.1. Pa3smemarp i O3HaKOMJIEHHS 3aKa3dMKOM JIFOOBIMH JIOCTYIHBIMU CIIOCOOaAMU
uH(popMalnio o0 OKa3bIBaeMbIX yciayrax Ha Caiite.
5.1.2. B Teuenme neiictBus Hactosmero JJoroBopa oka3piBaTh 3aKa3uMKy yCIYTH COOCTBEHHBIMH
CUJIAMHU, CPEJCTBAMH WJIN C MPUBJICYEHNEM TPETHUX JIULI.
5.1.3. JlaBaTh 00BEKTUBHYIO HH(GOPMAIIUIO O CBOMCTBAX OKa3bIBAEMBIX YCIIYT, OKa3bIBaTh YCIYTH
KauECTBEHHO U B COOTBETCTBHUH C MOPSAIKOM IIPEIOCTABIEHUS TOCTUHUYHBIX YCIYT.
5.1.4. IlepenaBath 3aka3uuKy Bce HeoOXoAHMblE O(GOPMIICHHBIE JTOKYMEHTBHI, CBS3aHHBIE C
pa3MeIIeHUEM U IPOKUBAaHUEM B TOCTUHULIE, IPEAOCTABICHUEM NHBIX BO3ME3IHBIX YCIYT.
5.1.5 Pazmectuth Ha CaiiTe BCIO HCUEPIBIBAIOLIYIO HH(OpMaLHIO s 3aKa34yHKa.
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5.1.6. CobmronaTh TpeOOBaHUS 3aKOHOIATEILCTBA, Kacalomuecs 00paboTKH, Iepelad | 3aIIUThI
MEePCOHANBHBIX JaHHBIX 3aKazuuka ¢ yderoM monoxeHui [lomutuku oOpabOTKM MEepCOHATBHBIX
JIAaHHBIX, pa3MelleHHoi Ha Cailte.

5.2. 3aka3uuk 00s13yercs:

5.3.1. CamocCTOsATETbHO M CBOEBPEMEHHO 3HAKOMHUTCA ¢ HHPoOpmarueii o0 OKa3bIBaeMbIX

HcnonHuTeneM yciyrax 0 MOMEHTa Havaja OpOHMpPOBAHUS Ha caiiTe, B TOM YHUCIE U TOCIe

akrenTa OdepThl.

5.3.2 O3HaKOMUTHCS € TIPaBUIIA POKUBAHUS, TIOPSAKOM MPEIOCTABICHUS TOCTHHHYHBIX YCIIYT, C

HACTOALIUM J[OrOoBOpOM, WHBIMM BHYTPEHHUMH JIOKYMEHTAMH, CBSI3AHHBIMH C OKa3aHUEM

3asIBJICHHBIX YCIIYT.

5.3.3. lo omnarbl yCIyT O3HAKOMHUTBCA C YCIOBHSIMH IPOXHBAHHUS U OIUIATUTH 3asBICHHBIC

YCIIyTH.

5.3.4. IlpenocraButh ciay>k0e pa3MelIeHUs JUYHBIE JaHHbIe, HEOOXOIUMBIEC ISl 3aCEJICHUS B

TOCTUHUILY.

5.3.5. IIpu nmpokMBaHWM B TOCTUHHUIIE COOJIIOIATh MpaBUiia MpeObIBAaHUS B TOCTUHHMIIE, ITPaBUJIa

MOJIb30BAHMUS AIIEKTPOOBITOBBIMU NPUOOpaMu, HacTosAMi JloroBop ohepTsi.

5.3.6. CBoeBpeMEHHO cJaTh TOCTMHUYHBIA HOMEp, MPH HEOOXOAMMOCTH OIUIATUTH YIIEpO,

BbI3BAHHBII HEKOMIUIEKTHOCTBIO (Iponaked HMyILIecTBa) WJIM IOpYEH MMyIIECTBa, OILIaTy

MIPOU3BECTH B COOTBETCTBUU C JeicTByromuM [IpeiickypanTom Ha yuiepd uMyIiecTna.

6. OTKA3 OT JOI'OBOPA.

6.1. 3aka34yuK BIpaBe OTKA3aThCS OT UCIOJHEHUS JOTOBOPA, 3aKIFOYEHHOIO ITOCPEICTBOM
akuenrta Hacrtosimed OdepTsl, B Jr000€ BpeMs MHpU YCIOBUM KommeHcauuu McmomHutemnto
(aKkTHYECKU TIOHECEHHBIX PAaCX0I0B, a TAK)KE KOMUCCUI 32 aHHYJMPOBAHUE 3asBKH.

6.2. Ilpu moObIX BO3BpaTax ACHEKHBIX CPEJICTB (A TaKkKe UHBIX IJ1aTexax) ot Mcnonnurens
K 3aka3uuKy VcrosHuTeNnb He HECET HUKAKUE PACcX0/Ibl HA UCIIOJIHEHUE IaHHBIX 0053aTEIbCTB 110
BO3BpaTy U OCYIIECTBIICHUIO MHBIX Tu1aTexeil (Ha ocHoBanue cT. 309.2. 'K PO). Bee ykazannbie
pacxoabl IpOU3BOAATCS 3a cueT 3akazuuka. [Ipu stom McnonHurens npu ocyIiecTBICHUN TaKUX
riaTexeil 3aka3unKy OCyIIEeCTBIISIET 3a4eT BCTPEYHBIX OJTHOPOAHBIX TPEOOBAHMI! 110 OTHOLIICHUIO
K 3aKa3uuKy Ha CyMMY yKa3aHHBIX pacxoJioB (B cooTBercTBHE cO CT. 410 'K PD) u ymenbmaer
CyMMY IUIaTeXeW Ha CyMMY JAaHHBIX PacXOJI0B.

7. OTBETCTBEHHOCTb CTOPOH

7.1. B ciy4asix HEUCIIOTHEHUS WJIM HEHAJUISKAIIEr0 UCIIOJHEHHSI CBOUX 00s3aTENIbCTB 10
Odepte, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUHU C 3aKOHOJATENbCTBOM PD ¢ yueTom
ycioBui Hactosie OdepTs.

7.2. UcionHUTENb HE HECET OTBETCTBEHHOCTHU B CIIy4ae HEHAJIEKAIEr0 OKa3aHUsl yCIyT,
€CJIM HEHAJIeKAaIllee UCTIOJIHEHUE SIBUIIOCH CIIEICTBUEM HEAOCTOBEPHOCTH, HEIOCTATOUYHOCTH WIIH
HECBOEBPEMEHHOCTU NPEIOCTaBICHHBIX 3aKa3uMKOM CBEACHUH, a TaKKe BCIEACTBUE APYTHX
HapylLIeHUH yclioBuil HacTosiero /JloroBopa co CTOpoHbI 3aka3uuKa.

7.3. 3aka3uuk, akmentys oepry MpU3HAeT, 4To VCMOTHUTENs OKa3bIBAaeT YCIYTY «Kak
€CTh», T.€. 3aKa34MK, MPOU3BOAS OIUIATy, MPUHUMAET YCIYTy MPOXUBAHUS B BHIOpAHHOM UM
HOMEpPE B TOM COCTOSHMM, B KAaKOM OH IpeJCTaBlieH Ha caiite. McnomHutens He Hecer
OTBETCTBEHHOCTH 32 HECOOTBETCTBUE MPEAOCTABICHHON YCIYTH OKUJIAHUSM 3aKa3drKa U/Wd 3a
€ro CyOBEeKTHBHYIO OIIGHKY, TaKO€ HECOOTBETCTBUE OXHUIAHUSIM W/WIA OTpHUIATeThbHAS
CyOBEeKTHUBHAS OIIEHKA HE SIBJIIOTCS OCHOBAHMSIMU CUUTATh YCIIYTH OKa3aHHBIMU HEKaUYe€CTBEHHO,
WJIM HE B COTJIAaCOBAaHHOM O0BEME.

7.4. B cnydae, ecnu 3aka3uyuKk MO TPUYHHAM, HE 3aBUCAIUM OT Mcmomnurtens, He
BOCITOJIB30BAJICS YCIYTraMy U He yBEAOMIII VICTIOTHUTENS O CBOEM >KE€JIaHUM OTKa3aThCs OT YCIYT,
TO yCJIyra CYUTAETCSl OKa3aHHOW HaIJIekKAIINM 00pa30oM U orlaueHHbIe MIcoTHUTEeNI0 TIeHEe)KHbBIE
CpEACTBA BO3BPATY HE MOJJIEHKAT.



7.5. CTopoHBI OCBOOOKTAOTCSI OT OTBETCTBEHHOCTH 32 HEUCITOJIHCHHE WIIM HEHAJJIe)KAIIee
UCITIOJIHEHHE CBOMX 00s3arenbeTB 1Mo Hactosauie Odepre, eciu TakoBbIe SIBUINCH CIIEACTBUEM
HENPEIBUICHHBIX, HEMPEOJOIUMBIX OOCTOSTENbCTB, a HWMEHHO 3eMIICTpSCEHHEe, IoXKap,
HaBOJHEHHE, NPOYME CTHXUHHBIC OCICTBHUSA, OSIHUIEMHUH, AaBapHH, B3PBIBBI, H3MEHEHUS
3aKOHOJIaTEIbCTBA, YKa3bl YIIOJHOMOUYEHHBIX JIML, a TAKXKE 3alpETUTEIbHbIE MEpPhI IOCY1apCTB,
3alpeT OCYILIECTBICHUS OINPEACICHHBIX ONEpalui, MPUHATHE MEXAYHAPOJIHBIX CAHKIMM,
MOBJIEKIIME 3a CO0O0W HEBO3MOKHOCTH BbIMONHEHUs CTOpOHaMH CBOMX OO0SA3aTENBCTB IO
Hactoseit Odepre.

CTOpOHBI TNpEANpPUMYT BCE BO3MOXKHOE, YTOOBI BBIMOJHUTH BCE 00S3aTENbCTBA 10
HacrosmeMy JloroBopy M BOCIONIB3YIOTCS BOZMOKHOCTBIO ITEPEHOCA BHIMIOIHEHUS 0053aTEIbCTB
Ha COrJJaCOBAHHBIN CPOK.

7.6. VicnonauTeNbh HE HECET OTBETCTBEHHOCTH B ClIydae HE 3ae3/1a 3aKa3zuuKa B TOCTUHUILY
B [IEPBBII JICHb 3a€3/1a U, B PE3YJIBTATE 3TOI0, BO3MOXHBIM HE 3aCEJICHUEM B TOCTUHHILY.

7.7. 3aka3uuK, MpPEeAOCTaBJSIOUIMI HMHTEPECHl TPETbUX JIMI, YKa3aHHBIX B 3aKa3e
MEPCOHAIIBHO HECET OTBETCTBEHHOCTH Iepen McmonHurenem 3a MpaBUIBHOCTh COOOIIEHHBIX B
3asBK€ JaHHBIX O HHUX, 3a BBIIOJIHEHHEM BCEMHU JHMIAMH BCEX O0OS3aTENIbCTB, BKIIIOYas
00s13aTenbCTBA M0 OIIaTe 3aKasza u coomroaenust [IpaBui npoKuBaHus B TOCTHHHUIIE.

7.8. Bo3Bpar neHEXHBIX CpeACTB 3aKa3yWKy IMpPH pPaHHEM BBIE3/I€ OCYIICCTBIIACTCS B
COOTBETCTBUU C PELIEHUEM O BO3BpATE, KOTOPOE MPUHUMAETCS aIMUHHUCTPALIMEN TOCTUHULIBI ITPU
MOJTBEPKICHUH (PaKTa Ype3BBIYANHOCTH OOCTOSATENIBCTB, BRIHYKIAOMNX 3aKa3yhKa K paHHEMY
BBIE3]ly, B OCTAJIbHBIX CIy4asX BO3BPAT JEHEKHBIX CPEACTB HE MPETyCMOTPEH.

7.9. 3a0bIThIC KIMEHTOM BeUIM OGOPMIIIOTCS O aKTy M CHAIOTCA B KaMepy XpaHEHUs
roctuHuipl. Cpok XpaHeHUs 3a0BITBIX Belledl - Tpu Mecsua. lIpeaqmeTsl WHIUBUAYaIbHOTO
[I0JIb30BaHUs (3yOHbIE ILETKH, pacuecku, Oelibe W T.N.), IPOAYKTHI — IMOAJIEKAT yTHIN3ALUU.
HcnonHuTenb HE HECET OTBETCTBEHHOCTD 32 MPOMAXKY JCHET U LIEHHOCTEH, HE CJaHHBIX B KAMEpPy
XpaHEHUS.

7.10. Knura oT3bIBOB U IMPEATIOKEHUN HAaXOAUTCS B Ciyk0e pa3MelleHus U BbIIAETCS IO
nepBoi mpocsde roctsd (KpoMme JIML, HAXOIALIMXCS B HETPE3BOM coOCTOsiHMM). Mcnonnurens
OCTaBIISIeT 32 COOOM MPaBO BEACHUSI ONEPATUBHON BHICOCHEMKH B MECTaX OOIIETO MOJIb30BaHUS
(BecTHOIOIb, XOJUJIbI, KOPUIOPHI) B IENIX oOecredeHus 0e30MacHOCTH TocTe W paOOTHHUKOB
TOCTUHUIBI.

7.11. KypeHue Ha Bcell TeppUTOpUN TOCTUHUIIBI M B HOMEPAX CTPOTrO 3alpeLIeHO.

7.12. Tlo BceM ocCTaJbHBIM BONpOCaM, HE MHPEIYCMOTPEHHBIM HacTosIuM JloroBopom
odeptl, CTOPOHBI PYKOBOJCTBYIOTCS JEHCTBYIOIIMM 3aKOHOJATEIhCTBOM Poccuiickoi
®enepany. Bece BO3MOXHBIE CIIOpPBI, BBITEKAIONIME W3 IOJOXKEHUH HacTtoswero [lorosopa
odepTsl, OyIyT pa3pemarbes B cynax Poccuiickoit denepaiivii B COOTBETCTBUU C ACHUCTBYIOITUM
3aKoHoaarenbCcTBOM Poccutickoii denepanuu.

8. PASPEHIEHHUE CIIOPOB

8.1. Bce ciops! 1 pa3HoIIacus, BOSHUKIIKE B CBS3H C UCIIOJHEHUEM HacTosuiero JloroBopa,
pematorcas CTOpoHaMu IyTeM IeperoBopoB. Cpok pacCMOTpeHMs] NMHCbMEHHOM IPETEH3HUU
Croponamu coctasinser 10 (necsiTs) pabounx qHEH.

8.2. B cinyuae nmpenbsaBIeHUS MPETEH3UH B ajapec McnonnuTens, npeTeH3us HanpasiseTcs
Ha e-mail nim mocpencTBam moutsl Poccuu Ha ajnpec, yKka3aHHbIN B pekBU3UTax McmomHuTens.

83. B cnyuae He poctwkeHus cornacusg Mexay CropoHamum BCE CHOpBl €
WHIUBUAYAJIbHBIMA IPCANIPUHUMATCIAMU, HOPUAXYCCKUMH JIMIAMH pacCMaTpuBarOTCia B
cyneOHOM Tmopsake, MO MecTy HaxoxiaeHus HMcnomuutens. Cropbl, BO3HUKAaIOLIME C
(bu3NYECKUMU TUIIAMU, PACCMaTPUBAIOTCS B COOTBETCTBUH C JIEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

9. CPOK JIEVICTBHSA JOT'OBOPA ¥ ITOPSJIOK ET'O UBSMEHEHMS U
PACTOPXEHMUA



9.1. Hacrostmmii JloroBop-odepra BCTymaer B CHIIy ¢ MOMEHTa akIeNTa 3aKa3dyuKoM W
JIEHCTBYET J0 MOJHOTO MCIIOJIHEHUS IPUHSTHIX 003aTEIbCTB.

9.2. MicrioTHUTENIh UMEET MPaBo B OO0 MOMEHT M3MEHATh yclIoBUs HacTosmendn OdepTs
B OJJHOCTOPOHHEM IOpsAIKE 0e3 MpeIBapUTEIBHOTO COTIacOBaHMs ¢ 3aKa3uuKOM, oOecreunBast
IIPU TOM ITyOJIUKALMIO U3MEHEHHBIX ycoBHil B UHTepHeTe Ha caiite cnonHuTens He MeHee YeM
3a OJIMH JIEHb J0 UX BBOJA B JICUCTBHE.

10. HEPCOHAJIBHBIE JAHHBIE 3AKA3UYUKA

10.1. 3aka3uuk BeIpa)KaeT CBOE COrJlacue Ha UCIO0JIb30BaHue McromHuTEeIeM nNepCoOHAIbHBIX
JAHHBIX 3aKa3uuKa, MPEJOCTaBICHHBIX UM TPU OCYIIECTBICHHH ICHCTBHUI MO OpPOHUPOBAHUIO
ycnyr Ha caiite McnonauTens. Mcnomaurens 00s13aH 00€CIEYUTh COXPAHHOCTh MEPCOHATBHBIX
MAHHBIX 3aKa34uKa.

10.2. MicrioytHUTEIb 110 3aBEPIICHIIO UCIIOJIHEHHSI HacTosIIero Jloropopa Brpase MoJIyIuTh
OT3bIB OT 3aKa34MKa C MPAaBOM JAJIbHEHUIIIET0 €ro UCTIOIb30BAHMS JIJISl IPOJBUKEHHUS CBOUX YCIYT
J00BIM 3aKOHHBIM CcIocoOoM. M crmomHuTe s BIpaBe YKa3blBaTh Ha HWMs, HAaHMEHOBaHHE,
3aka3zunka Ha caiiTe, B COICETAX W JIPYTUM CIIOCOOOM, €Clii 3aKa34yHWK MPSMO HE 3ampeTuT
VICIOHUTENIO TAKOE UCIIOJIb30BaHUE CBOET0 NMEHH, HAUMEHOBAHHSL.

11. MIPOYHE YCJIOBUSA

11.1. Odopmiennas 3aka34ynuKoM 3asiBKa Ha OPOHUPOBAHUE, KOTOPASI 3aIOJTHICTCS Ha CalTe
HcnonmuuTens, BIsSETCS HEOThEMIIEMO YacThio HacTosmiero Jlorosopa.

11.2. Bo BceM ocTalIbHOM, 4TO HE IPELyCMOTPEHO HacToAuM JloroBopoM, CTOpoHBI OyayT
PYKOBOJICTBOBATbCA JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM Poccuiickoii deneparuu.

11.3. 3aka3uuMk MOATBEPXKIAET, YTO JO MOMEHTa 3akirodeHusi JloroBopa (axuerra
HacTosmero Jloropopa) noixy4us ot MicnomHuTeNs BCro NOTHYI0 HHGOPMAIUIO O CPOKaX, MOPSIKE
U MHBIX YCJIOBUSAX OKa3aHUsS YCIYT W YTO BCE YCJOBHsS HacTosero JloroBopa emy siCHBI, B OH
MPUHUMAET UX O€3yCIIOBHO U B MOJHOM 00beMe.

11.4. Ilpunumas ycnoBust Hacrosuied OdepTbl, 3aka3uuk BbIpa)ka€T CBOE COIJIacHMe Ha
noiyyeHue MHGOpMAIMU Ha €ro 3JEeKTPOHHYIO MouTy M B Meccenmxkepbl (WhatsApp, Viber,
Telegram u npyrue) 000 Bcex MPOBOIUMBIX VcCIONHUTENEM MEpPONPUSATHSIX, YCIOBUAX HX
MpoBeJeHNS, (PMHAHCOBBIX YCIOBHSX, yBEIOMJICHHH 00 WX oruiate U MHOW uHOpMaIuw,
HE3aBUCUMO OT cpoka jaeuctBusi Hactosimer Odeptl. B stom citydae OTBETCTBEHHOCTH 3a
HernoJyueHue HHPOpMAaIIK Bo3JIaraeTcs Ha 3aKa34ynKa.

11.5. DOnexktpoHHas mepenucka (C UCMOJB30BAHUEM OJEKTPOHHOM TOYTHI  WIJIA
MECCEH/PKEPOB) SIBIISIETCS OCHOBHBIM CITOCOOOM oOMeHa nHpopmanuend mexxay CTopoHamu st
OTIEPaTUBHOTO PEIICHHS BOTIPOCOB, BOZHUKAIOUINX IPH HCIIOTHEHNHU J{oroBopa.

11.6. CrarycoM IOpUIMYECKH 3HAUYMMOW 3JIEKTPOHHOW Nepenucku 006alaloT Jo0ble
BXOJSIIIUE W MCXOSIINE AIIEKTPOHHBIE COOOIEHUs, OTIPaBICHHbIE C yKa3aHHBIX B JloroBope
a/IpecoB 3JIEKTPOHHOI MOUTHI/HOMEPOB TeNE(POHOB U OTIPABICHHbIE HA YKa3aHHbIE B HACTOALIEM
JloroBope azpeca 37eKTpOHHOM OUThI/HOMED TenedoHa.

11.7. Tlepenucka mo yKa3aHHBIM KaHajdaM CBS3M HMEET CUJy NPOCTOH DIEKTPOHHOM
MOJIIIMICH ¥ paBHO3HAYHA OYMa)KHBIM JOKYMEHTaM C JJHMYHBIMHU TTOATUCSMH CTOPOH.

11.8. IIpu3Hanue cyJoM Kakoro-imu6o nonoxxeHus Hacrosei OpepTsl HeleHCTBUTENbHBIM
WIA HE TOJISKAIIUM TMPHHYAUTEIHEHOMY HWCIIOJTHEHUIO HE BICUET HENCHCTBUTEIHHOCTH WU
HEHCIIOJIHUMOCTH MHBIX 10JI0keHu [loroBopa.

11.9. 3aka3zuuk rapanTupyert, 4To o3HaKoMJIeH ¢ @3 «O 3amuTe NepCoOHaNbHBIX TaHHBIXY,
MOJIUTUKON 00pabOTKH MepcoHaIbHBIX JaHHBIX McmomHutens. Akuentys Hactosuryro Odepty
3aka3uyMK BbIpaXkaeT CBOE corjiacue Ha 00paboOTKy C MCIOIb30BAaHUEM CPEICTB aBTOMATH3alUU U
0e3 HCIONB30BaHMSI CPEJCTB aBTOMATH3allMHU, IMepenady TPEThbUM JHIaM, XpaHEHHEe U
YHHUYTOXXCHHE €ro NMePCOHANTBHBIX TaHHBIX B COOTBETCTBHH C 3aKOHOAATENLCTBOM P®D. CTOpOHEI
JIOTOBOPWJIMCh CUMTaTh COIJIaCMeM 3aka3uhka Ha o00paloTKy CIEeAyIOMIUX IEePCOHATBHBIX
JaHHBIX: (haMUJIMK, WUMEHH, OTYECTBA, IOJIA, ajJpecax JJIEKTPOHHOW mMmodThl (e-mail), HOMED



teneoHa, a Takke WHHas uHpopMmauusg, noiaydeHHas HMcrmomHutenem oT 3aka3udKa.
ITepconanbHble TaHHBIE 3aKa3uyMKa UCIIOIb3YIOTCS TOIBKO ISl LIETIEH HaUIeXkKalllero NCIOJIHEHUs
HacTtosuero Jlorosopa. IlepconanpHble 1aHHbIE TPETHUM JIUIIAM HE IEPEIAIOTCS 32 UCKITIOUEHUEM
CIy4yaeB, yCTaHOBJIICHHBIX  3akoHomarensctBoM P®. He  saBidercs  HapyuieHuem
KoH(puaeHManpHOoCTU [lepcoHanbHbIX NaHHBIX HpenocraBieHue Vcnomnurtenem uHbopManuu
TPETbUM JIMLaM, JEHCTBYIOIIMM Ha ocHoBaHuM JloroBopa ¢ McnomHuteneM i HUCIOJHEHUS
0053aTeNnbCTB Nepe]] 3aKa3uuKOM.
12. Ilpuioxkenus

Bce HmkenepeunciieHHbIe TOKYMEHTHI, YKa3aHHbIC B KaUeCTBE MPHJIOKEHUN K HACTOSIIEH
Odepre, sBHsIOTCS €€ HEOTHEMIIEMOU YaCThIO:

12.1.1. «Ilomutrka 06pabOTKH NMEPCOHAIBHBIX JTAHHBIX).

12.1.2. «Cornacue Ha 00pabOTKY MEPCOHAIBHBIX TAHHBIX)»

12.1.3. «Cornacue Ha peKJIaMHYIO PaCChUIKY»

12.1.4. «Cornacue Ha Ucnoyib30BaHue (aitoB COOKie»

13. PEKBU3UTHI UCITIOJTHUTEJIA

000 «I'ocTHHHYHBIH KoMILIeKe Majka»
WHH/KIIIT 7017352902/701701001

OI'PH 1147017008137

634021, r. Tomck, nip. @pynze, 111, od. 203
e-mail: tst@malca.ru

3aka34yMK NOATBEP KAAeT, YTO 03HAKOMJIEH CO BCeMM IYHKTaMH Hactosimero /lorosopa n
0e30roBOPOYHO NMPUHUMAET HX.

Oo6noBneHo «03» Hosi6ps 2022r.
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